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GRIEVANCE REDRESSAL CELL

The Grievance Redressal Cell of Takshashila Mahavidyalya , Amravati
(NAAC re-accredited with B+ grade) was formally constituted in July 2008 -09 with
eleven members to probe into the student grievances which comprises of the
Principal, Heads of the department and Class Teachers. It redresses the grievances
at an individual as well as the class level and grievances of common interest. The
Cell maintains a conducive and unprejudiced educational environment. Complaints
of students and parents are redressed as soon as they are received. All complaints

are scrutinized by the management and the grievance redressal cell and the
resolutions are recorded.

The complaint management mechanism is carried out in three levels in the
institution:

1. The departmental level grievances are attended by the concerned class

teachers who are mentors along with the department heads. The student

coordinators and staff coordinators of various clubs and associations act as
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facilitators to communicate and sort out the grievances pertaining to various

clubs and associations.

_ Unresolved grievances at the departmental level and association level are

referred to as the Grievance Redressal Cell of the institution. The students can
approach the Grievance Redressal Cell of the institution with their complaints

of common interest too. They can directly communicate them to the

Principal/Educational consultant/management representative who visits the

college on a weekly basis.

. Depending on the seriousness of the problem, the issues are settled by the Cell

or by the Principal in consultation with other members of the management,

parents, and faculty. With the collective efforts of all the stakeholders -the

management, department heads, class teachers, various staff coordinators of

clubs and associations, the Grievance Redressal Cell resolves the complaints

promptly and efficiently.

The effective complaint management mechanism improves better

stakeholder relationships and contentment at all levels.
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